SO Y TE PONG THAP CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN PKKV HONG NGU' Poc lap - Tw do - Hanh phuc
S6: 98/KH-BV Hong Nguw, ngay 21 thang 02 ndam 2020
KE HOACH

Tao dung hinh anh ngudi can b y té Pat Sen Hong

~_ Thuc hi¢n Ké hoach sb: 31/KH-SYT ngay 19 thang 02 nam 2020 cua SO Y
te bong Thap vé tao dung hinh anh nguoi can bd y té Bat Sen Hong;

Bénh vién PKKV Hong Ngu xay dung ké hoach thuc hién nhu sau:
I. MUC PiCH, YEU CAU

- Tao sy chuyén bién manh m&, sau rong trong can bo, vién chic, nguoi 120
dong Ve y thirc tu dudng, rén luyén, hoc tap, lao dong, dau tranh day lui su suy
thoai vé tu tuong, dao duc, 16i sbng, ngan chan nhing thoéi hu tat xau hinh thanh
trong tdp thé va mdi ca nhan, gop phan xay dung ngudi can bd y té ¢o tri thirc, co
van hoa, c¢6 trach nhiém véi cong dong.

- Trién khai dong bo va hiéu qua ké hoach “Tao dung hinh anh ngudi can bo
y té P4t Sen Hong” bang nhiéu cach lam sang tao, hiéu qua, phi hop véi tinh hinh
thuc té ctia don vi, nham thu hut dong dao can bd y té tham gia. Tir d6 nang cao
nhén thirc, tao sy ddng thuin cao, phat huy tinh than chu dong, tich cuc cta don vi
trong viéc tham gia tao dung hinh anh nguoi can bo y té Pat Sen Hong.

- Tap trung cac giai phap dé diy nhanh viéc tao dyng hinh anh can bo y té
trong ndm 2020 v61 phuong cham “Su hai long ngwoi bénh, nguoi dan, la thudc do
doi vé6i can b y té Pong Thap” gbp phan nang cao chat luong hoat dong cong vu
cua doi ngli can by, cong chuc, vién chic, ngudi lao dong theo hudng chuyén
nghiép, trach nhi€ém, nang dong, minh bach, hiéu qua, ddm bdo sy hai long cua
nguoi bénh, ngudi dan.

- Trién khai thuc hién d@)ng bo, théng nhat trong don vi theo muyc ti€u, nhi€ém
vu dé ra nhu: xay dung hé¢ théng nhan di¢n hinh anh co quan, don vi béng trang
phuc, ngdn tir, hinh anh, logo, video clip qua nhiéu hinh thtrc. Xay dung co quan
than thién, co s& y té san sang phuc vu nguoi bénh, nguoi dan.

- Moi tap thé, ca nhan nang cao nhan thtc, trach nhiém cua minh ddi voi
viéc tao dung hinh anh ngudi can bo y té Dat Sen Hong; tir d6 gdp phan thuc hién
c6 hiéu qua viéc tao dung hinh anh ngudi can bo y té.

II. NOI DUNG TIEU CHI “TAO DUNG HINH ANH NGUOI CAN BO
Y TE DAT SEN HONG”

1. Quy tic &ng xir chung

1.1. Thoi gian lam viéc



- Chap hanh nghiém quy dinh vé thoi gian 1am viéc cua co quan, don vi; sap
x€p, st dung thoi gian lam vi¢c khoa hoc va hi€u qua.

1.2. Trang phuc, tac phong
- Chép hanh t6t trang phuc co quan, don vi lich sy; dau toc gon gang.

- Tu thé, cir chi nghiém tuc; thai do niém né, khiém tdn, 18 phép, ton trong
nguoi giao tiép; st dung ngdn ngit hoa nha.

- Beo, cai thé tén, phu hiéu, thé chic danh dung quy dinh.
- Khong lam viéc riéng, gy mat trat tu trong gid 1am viéc.

- Khoéng hat thudc tai co quan, don vi, phong lam viéc; khong st dung d6
ubng co con, nau nudng trong gid lam viéc.

- Khong deo tai nghe, bat nhac, nghe nhac, choi dién tir va cac thiét bi giai
tri ¢4 nhan trong gio lam vigc.

- Sap xép noi lam viéc ngan nap, gon gang.

1.3. Y thikc t6 chirc ky ludt

- Chéap hanh Hién phap, phap luat, ndi quy, quy ché cua co quan trong thuc
thi cong vu; guong mau vé dao dtrc va 101 song.

- Nghién chinh chap hanh theo su phan cong cia to chirc, nhiém vu cép trén
giao.

- Poan két tot ndi bo, xay dung moi truong 1am viée dan chu, ky cuong; co
tinh than cau thi, lang nghe; cong tac, giup do dong nghiép hoan thanh tot nhiém
VU

- Trung thuec, thang than, khach quan trong bao cdo, dé xuét, tham gia dong
gop vy kién véi cap trén.

- Khong phat tan, tung tin, bia dat, xic pham danh dy, nhan phﬁm nguoi
khéc.

- Khéng ty y phat ngon, cung cap thong tin, tai liéu khong dung tham quyén.

2. Thure hién chuin muec trong giao tiép, ing xir

- Khi tiép xtic véi ngudi dan phai ton trong, lang nghe, tan tinh hudng dan
v€ quy trinh xtr Iy cong vi¢c va gidi thich can k& nhitng thac mac cua nguodi dan.
Thuc hién “4 xin, 4 ludn”: xin chao, xin 161, Xin cdm on, xin phép; luén mim cuoi,
luén nhe nhang, luén lang nghe, ludn giup do;

- Chao va hoi tén nguoi dan hoac bénh nhan, gidi thi€u tén, phong cach noi
chuyén lich sy than thi¢n, cau néi ¢6 chu ngtr, dang ngir phap .

- Xung hé phu hop véi do tudi, quan h¢ xa hdi cua nguoi bénh, tbe do, Am
luong rd rang, du nghe .

- Khi giao tiép qua dién thoai, cong chuc, vién chtrc phai xung tén, chuc
danh, chtrc vu, co quan, don vi noi cong tac; trao doi ngin gon, tip trung vao ndi



dung cong viéc; am lugng vira du nghe; khong to thai do thiéu lich sy, khong gat
gong hay noi trong khong; khong ngit dién thoai dot ngot.

- Quan 1y, str dung hop thu dién tor cong vu theo quy ché. Thuc hién viéc
g, tra 101 thu dién tir cong vu kip thot va lich su.

I11. KINH PHI THU'C HIEN

- Ttr ngudn ngan sach cua don vi ndm 2020.

IV. TO CHUC THUC HIEN

1. Phong to chirc Hanh chinh:

Xay dung ké hoach “Tao dyng hinh anh ngudi can bo y té Pat Sen Hong”.

Theo doi, hudng dan cac khoa, phong trién khai thyc hién tao dung hinh dnh
nguoi can bo y te.

2. Phong Tai chinh Ké toan

Huéng dan thanh quyét toan kinh phi thyc hién theo quy dinh hién hanh

3. Céac khoa, phong trong toan bénh vién

Can ctr vao Ké hoach nay t6 chire trién khai cho cén b0, vién chirc, ngudi lao
dong thuc hién./.
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